CURRICULUM VITAE

Ida Castiglioni, Ph.D.
University of Milano Bicocca

Degrees and Certificates

University of Jyviskyld, Finland. Doctorate in Intercultural Communication supervised by Professor
Liisa Salo-Lee, 2013. Thesis title: Constructing Intercultural Competence in Italian Social Services and Healthcare
Organizations. Pedagogical Design, Effectiveness Research, and Alternative Vistons for Promoting Ethnorelativism.

Istituto di Psicologia Somatica di Milano. Three years Master degree in somatic psychology, 2004.
Clinical supervision directed by Dott. L. Marchino. Certificate in clinical connselling, 2004.

Universita di Milano Bicocca. Assegnista di ricerca (post-lauream research scholarship, supervision of
Prof. A.Giasanti) 2000-2002

Intercultural Communication Institute, Portland, Oregon USA. Intercultural Practitioner Certificate,
2003. Curriculum of 12 30-hour professional development courses.*

Universita degli Studi di Milano. Laxrea degree in Political Science, summa cum laude, 1998. Thesis in

sociology of cultural processes supetvised by prof. A. Melucci. Title: “Multicultural education in Europe
and in the United States: aspects and problems".

Other Education

Intercultural Development Inventory, Portland, Oregon. Qualification for administering and
interpreting the IDI, a measurement of intercultural competence, 2002.

Summer Institute for Intercultural Communication, Portland, Oregon. Competitively selected
faculty intern, 1997; invited returning intern, 1998.

PNL of Milano. 32-hour seminar on Neuro Linguistic Programming, 1997.

Istituto Radix of Milano. Seminar on effective emotional expression supervised by R. Ponticelli, 1997.
Intercultura-ESF. Scholarship for a 7 months training for trainers (full time) as a “Professional operator
in intercultural relations”. This included one month internship in Dublin (Ireland) - at Irish Refugee
Council and Episcopal council of immigrants of Ireland- and two months internship in Milano- Saatchi
& Saatchi advertising-, 1991-1992

American Conservatory Theatre, San Francisco. Summer course for actors, 1987.

CRT of Milano. Public speaking, 1986-1987

Intensive language courses in UK (1984), France (1986), Germany, (1988).

Professional Positions

Consultant and Trainer. Bennett Intercultural Development, LLC & IC Intercultural Training and
Consulting. (see consulting and training activities on following pages).

Faculty Member, ENI Corporate University, Rome 1998-2010 (see consulting and training activities on
following pages).



Faculty member. Faculty of Sociology, University of Milano-Bicocca, Milano, Italy, 1998-present.

2015-present, Vice President of the Graduate Program PROGEST (Programming and

Management of Social Services and Public Policies).

Tenured Researcher (equiv Assistant Professor). Sociology of Cultural Processes,
Department of Sociology and Social Research, University of Milano-Bicocca. Responsibilities
include teaching of three courses -Intercultural Communication -48 hrs, The embodiment of
cultural identity-24 hrs, exams and supervision of graduate thesis (average of seven graduate

thesis per year) 2005-present.

Other academic teaching

Professor of Negotiation and Conflict Resolution for Master in Business Development and
Management, School of Management, Carinthya University of Applied Sciences, Villach, Austria,

(30 hrs), 2018

Doctoral Seminar “Intercultural Sensitivity in Health Care in Italy” Graduate Program for School
of Nursing (Master and Doctorate), 4 hrs., Duquesne University, PA, Italian Campus, Rome,

June 5% 2017

Professor of Intercultural Communication and Diversity Management for Master for
Foreign Right and Management of migration policies 12 hrs, Universita degli Studi Milano

Bicocca, 2017

Professor of Intercultural Communication and Diversity Management for MACU (Mastet
in Managemement per The Developement of Human Capital) 16 hrs, Universita degli Studi

Milano Bicocca, 2015-2018

Professor of Intercultural Communication and Diversity Management for MADIM
(Master in Management and Digital Transformation) 16 hrs, Universita degli Studi Milano

Bicocca, 2015-2018

Professor of Intercultural communication and Diversity Management for MAIB (Master in
International Business development) 36 hts. The master is a cooperation between Universita degli
Studi Milano Bicocca, Alliance University, Bangalore India and Centennial College, Toronto

Canada, 2014-2017.

Professor of Intercultural Communication, School of Specialization (named Life Cycle) of the

Dept. of Psychology at University Milano Bicocca, 8hrs. 2014

Doctoral Seminar on “ Do multicultural societies need an intercultural perspectiver The case of
the internationalization of higher educational institutions” The cross-border seminar, a joint
program of The university of Milano Bicocca and the University of Notre-Dame, sponsored by

the U.S.-Italy Fulbright Commission, Milan June 20-27, 2013 (4 hrs)

Doctoral seminar on “Convivenza coatta o societa interculturale” (Forced co-existence or
intercultural society) for SUM (Istituto Italiano di Scienze Umane) Dottorato in Sociologia per le
Scienze Umane (Doctorate in Sociology for Human Science) at the University of Milano

Bicocca, April 19-20, 2012 (16 hours).

Professor of Intercultural Health Education for the International Master on Global Health. A
joint Program of University of Milano Bicocca and Bocconi University (Milan) with Universidad
General Sarmiento de Buenos Aires (Argentina), Universidad de Sancti Spiritus (Cuba),

Universidad de Chile (Chile), UNAN (Nicaragua). Milan, February 14-15, 2011 (16 hours)

Adjunct professor. Laurea specialistica- now Laurea magistrale- (graduate level) in Management
of Political and Social Services/Intercultural Relations. Responsible for overall cuttriculum design
and teaching basic and advanced courses in intercultural relations. Responsibilities included also

exams and co-supetvision of graduate thesis. 2002 - 2004.



Adjunct professor. Courses in sociology of culture, intercultural communication, sociology of
communication for undergraduate programs of sociology, and social services. Responsibilities
included also exams and co-supervision of undergraduate thesis , 2001 - 2004.

Adjunct professor. Graduate course in multiculturalism and citizenship. 1999-2000.

Lecturer. Cultural sociology. 1998-1999. Universita degli Studi di Milano, Faculty of Political
Science

Adjunct professor. Inter-Faculty (Architecture, Economics, Sociology) Mastet's program in
Management and Analysis of Development Projects, University of Milano, University of Firenze,
Reggio Calabria, and the CRIC of Reggio Calabria. Responsible for teaching the core coutses in
intercultural relations. 2002 — 2005 (24 hrs course).

Faculty member. Master Degree of Somatic Psychology, Istituto di Psicologia Somatica di
Milano, 2003 — present.

Adjunct professor. Faculty of Medicine, University of Milano, Laurea for Educators, Course in
“Psychosomatic Awareness for Communication with Diversity” (I, II). 2000 — 2004 (24 hrs
course).

Faculty member. The Summer Institute for Intercultural Communication, Coutse "Developing
Intercultural Consciousness" 1998-2002 (40 hts course each yeat), Pacific University, Forest
Grove, OR, U.S.A.

Lecturer. Dept. of Sociology, Faculty of Political Science, University of Milano, course in
sociology of labour, “Diversity in the United States." 1998.

Other academic positions:

Vice coordinator Doctoral Programme in Sustainable Human Development, University of
Milano Bicocca in collaboration with University of Sancti Spiritus José Marti Perez, Sancti
Spiritus, Cuba, National University of Nicaragua, Managua, National University A. Jauretche,
Florencio Varela-Buenos Aires, Argentina, 2017-present

Vice President of the Graduate Program PROGEST (Programming and Management of
Social Services and Public Policies), 2016-present

Rector’s delegate for the Internationalization of University of Milano Bicocca, 2016-
present

Internship director. Responsible for design and implementation of graduate level internships.
2003-present. Network of Universities and Institutions include Canada, Cuba, Nicaragua,
Argentina, Chile, Brazil (Calls EXTRA and EXCHANGE sponsored by Fondazione Cariplo).
Responsible of the Erasmus Programme for PROGEST, Universita di Milano Bicocca

Permanent Member of the Dept. of Sociology and Social Research, Universita di Milano Bicocca

for the Erasmus Bicocca Commission, permanent member of the Orientation Commission for
Programme promotion and recruitment of Graduate students.

Research Design and/or Coordination

Fondazione Intercultura. Design and coordination of the research “Intercultural learning of hosting
families”. 2011-2012



Province of Milano and University of Milano Bicocca. Design and coordination of the research
“From Multiculturalism to diversity: an Italian experimentation”, an assessment of intercultural sensitivity
of sanitary and social services in the province of Milano. 2006-2008

EuropeAid Co-operation Office. Design of the "Support to Ukranian Initiative" to coordinate efforts
of European universities with public and private organizations in the Ukraine. 2003.

MURST Cofin 2000. Dept. of Sociology, University of Milano-Bicocca. Design and implementation of
the "culture shock" module of a tresearch project, of National Interest "Determinants of
Inclusion and Exclusion of Immigrants." 2000-2002.

Leonardo Project. Iard Institute and Dept. of Sociology, University of Milano. Project coordinator of
the “Vocational Training for Young People Leaving the Penal System”, involving universities
from Germany, England, Portugal, and Italy. 1999.

LAMS. Dept. of Sociology, University of Milano. Member of the coordinating group for research on
social change chaired by prof. Alberto Melucci. 1997.

“Progetto Cayenna.” Dept. of Sociology, University of Milano. Co-founder of an action-research group
promoting communication between prison and the outside world through the use of new
information technology. 1996-2002.

EU Alfa project. Dept. of Sociology, University of Milano. Assistant coordinator of the “Media and

Society” project involving universities from Sweden, Germany, Mexico, Brazil, and the auditing partner,

the New School for Social Research, New York, USA. 1996-1997.

Personal Assistant to the Chair. Responsible for international relations for the Chair of the Sociology

Department, University of Milano, 1995-1997

Seminar Organizer. Department of Sociology, University of Milano. Organization of seminars on

Sociology of Tourism. 1994-1995.

HR Specialist for expatriates. Sandoz International Human Resources, Milano. 1993-1994.
Director's Assistant. EGG Global Communication and Saatchi & Saatchi Advertising. 1992-1993.
Manager of Hostesses. ATP International Tennis Tour Milano-Rome. 1989-1991.

Language Instructor. NMB Corporation, Milano, Language instructor for Japanese managers. 1989-90.

Publications

Castiglioni I. (2018) Metropoli culturali, metropoli ospitali: moduli in ricomposizione, nota critica,
Sociologia Urbana e Rurale, 115, ISSN 0392-4939 (class A Journal) in print

Castiglioni 1. (2018) Education for Global Citizenship in Homestays Families: an action research project,
Scunola Democratica, 2, ISSN: 1129-731X (class A journal) in print

Ferrari M., Mura G., Castiglioni I., Diamantini D. (2018) Inclusion and Innovation: creating an inclusive
digital school district in an urban periphery. The case of an urban outskirt of Milan, International Journal of
Inclusive Education, 23, ISSN 1464-5173, (class A journal) in print

Castiglioni I. (2018) “Scuola e intercultura: sfide e minacce”, in Diamantini D. (a cura di) Territorio,

Edncazione, Intercultura, Ledizioni, Milano, pp.71-85 (in print)

Castiglioni I. (2018) “La scuola interculturale nella realta italiana”, in Diamantini D. (Ed.) Territorio,
Educazione, Intercultura, Ledizioni, Milano, pp.51-69 (in print)

Castiglioni 1. (2017) Entry to the International Encyclopedia of Intercultural Communication (general editor
Young Yun Kim). Headword: Intercultural Communication Study in Italy. Wiley Blackwell, San Francisco

Castiglioni I., Giasanti A., Messa C., (2016) Universities as Local Development Agencies in the Ambit of
the Internationalization of Higher Education. In Swenzge ¢ Ricerche- ISSN: 22835873



Castiglioni L., Giasanti A., (2016)“Why a ‘new’ Doctoral Program in Sustainable Human Development?
Context and reason of an international challenge. Universitas Forum International Journal on Human
Development and International Cogperation ISSN 2070-6790, on line publication of KIP (KKnowledge,
Innovation, Policies and Territorial Practices for the UN Millennium Platform).

Castiglioni I. (2015). Introduction to the Italian edition of M. J. Bennett “Basic Concepts of intercultural
communication. Paradigms, Principle and practices” (20 ed.) (La comunicagione interculturale. Paradigmi,
Principi e Pratiche). Franco Angeli, Milano.

Castiglioni I. et al. (2014). Good Practices of Interdisciplinary International Cooperation between
Universities and Local Development on Social Suffering in Utban Spaces, Open Journal of Social Sciences
(Print ISSN 2327-5952; Online ISSN 2327-5960) vol. 2 n.1, 160-169.

Castiglioni, 1. (2013) Constructing Intercultural Competence in Italian Social Services and Healthcare Organigations.
Pedagogical Design, Effectiveness Research, and Alternative Visions for Promoting Ethnorelativism. Jyviskyld Studies in
Humanities series, University of Jyviskyla, Finland.

Castiglioni I. (2013). L’incorporamento della cultura. Considerazioni sulla cronofagia delle nuove
tecnologie e sull’apprendimento interculturale attraverso il corpo. (The embodiment of culture.
Considerations on the chronophagy of new technologies and on intercultural learning through the body).
Fondazione Intercultura, Roma, 2013, pp.159-167

Castiglioni I. (2013) La costtuzione memetica della cultura (The memetic construction of culture) in Del
Giudice E., Giasanti A., Marchino L. (eds.) Esseri Umani. Prospettive per il futuro. Milano: Franco Angeli, pp.
30-36

Castiglioni, I. (2013) Do multicultural societies need an intercultural perspective? The case of
internationalization of higher institutions in Calloni, M. & Hunt Botting E., Borders, Sovereignity, Rights,
Universita degli Studi di Milano Bicocca, on line publication ISBN 978-88-88381-23-7, pp.31-42.

Castiglioni I. (2012). Intercultural learning of hosting families. In proceedings of The second Forum on
Intercultural learning and Exchange. The Other Side of Exchange: Host Family Intercultural Learning,
Intercultura, 65, 2012, pp.21-28

Castiglioni I., Giasanti A. (2012). Good practices of interdisciplinary intetnational cooperation between
universities and /universities and local development. Proceedings of the Universidad 2012, 8t
International Congress on Higher Education, La Universidad por el desarrollo sostenible. February 2012,
la Habana, Cuba.

Castiglioni 1., Giasanti A. (2010). Co-operation for Development as a Way to Internationalize
Universities. Proceedings of the Universidad 2010, 7% International Congress on Higher Education, The
University for a better world. February 2010, Cuba

Castiglioni 1. (2010) I valori degli Italiani (Italian values), in proceedings of the Congress “Identita italiana
tra Europa e societa multiculturale” (Italian identity between Europe and multicultural society),
Fondazione Intercultura, Roma, pp. 59-67

Castiglioni I., Giasanti A. (2010) Diversita e cura, I uoghi della cura, 9/2010, Pagg.11-13

Castiglioni 1. (2009) La differenza ce. La gestione della diversita nell organizzazione dei servizz, Franco Angeli,
Milano, 2009. (There is a difference. The management of diversity in the organization of social services
and healthcare)

Castiglioni I. (2008) Dal multiculturalismo al diversity management. Una ricerca empirica sulla definizione
e sulla misura della competenza interculturale nei servizi sanitari e sociali di Milano e della sua provincia
(From multiculturalism to diversity management. An empirical research on the definition and



measurement of intercultural competence in social and health care services of Milan and its province).
Provincia di Milano, Direzione Centrale Cultura e Affari Sociali.

Castiglioni, 1. (2005) La Comunicazione Interculturale: Competenge e Pratiche (Intercultural Communication:
Competence and Practice). collana Bussole, Carocci editore:Roma- New edition under contract

Castiglioni, I. (2004) “Dal Multiculturalismo al Diversity” in Passaggi — Rivista Italiana di - Scienze
Transculturali, 11, 7.

Castiglioni, I. (2004) “La Costruzione di Relazioni Interculturali in una Societa Diversa” (a cura di) (The
Construction of Intercultural Relations in a Diverse Society, Editor), Dispensa per il corso progredito di
Comunicazione Interculturale, University of Milano-Bicocca

Bennett, M. J. and Castiglioni 1. (2004) "Embodied ethnocentrism and the feeling of culture: A key to
training for intercultural competence” in Landis, D, Bennett, J., and Bennett, M (Eds.) Handbook of

Intercultural Communication Training, Third Edjtion. Sage: Thousand Oaks and London

Castiglioni, I. (2003) "European identity through the lenses of school multicultural cutricula" in Passagg —
Rivista Italiana di Scienge Transculturali, 1, 4.

Castiglioni, I. (2002) "Introduction to the Italian edition" in (M. J. Bennett, ed.) Basic Concepts of Intercultural
Communication: Selected Readings." Franco Angeli: Milano.

Editing Collabotrations

Assistente redazionale (supporting editor tesearcher) for “Donne in quota” (Quotas for female political
representation), Bianca Beccalli editor, Feltrinelli, Milano (1999)

Assistente redazionale (supporting editor reseatcher) for the Cdrom of the book “Verso una sociologia
riflessiva” (on Reflexive sociology), Alberto Melucci editor, I1 Mulino, Bologna (1998)

Refereed Conference Presentations

SIETAR Europa (Society for Intercultural Education, Training, and Research). “Transformative
Intercultural Consciousness” in the ambit of the conference “Cultural Dexterity for Turbulent times”
2017, Dublin City University, Dublin, Ireland .

University of Stockolm, Dept. of Romance studies, international seminar on Intercultural Adaptation in
Plural Societies, 2016, Stockholm.

Forum on Education Abroad “ Intercultural Learning from the crisis of European Identity” in the
ambit Living Change: Education Abroad in 215t Century Europe, 2016 —College Year in Athens, Athens
Greece.

University of Milano Bicocca and Institute for Somatic Psichology (IPSO). “Il migliore dei mondi
possibili. Le societa contemporanee alla ricerca di utopie realizzabili” (The best of all possible worlds.
Contemporary societies in search for realizable utopias) in the ambit of the conference “Utopie” (Utopias.
Different perspectives). 2016, Milano



Universidad 2016. 10 International Congress of higher Education. Paper on “Universities as Local
Development Agencies in the ambit of the Internationalization of Higher Education” 2016, La Habana,
Cuba

Provincia di Milano. “Il conflitto sociale per la conquista della differenza: aspetti di crescita
democratica” (Social Conflict for the Affirmation of Diversity: Aspects of Democratic Growth) in the
ambit of the conference “Educazione al pluralismo: generi e affetti per una cittadinanza condivisa”
(Education to Pluralism: gender and affection for a shared citizenship), 2016, Milano.

INCOM-VET Life Learning Program, “Interculturally Sensitive Health Promotion” in the ambit of
the conference “The relevance of intercultural competencies in vocational training for rebuilding citizens’
trust in public institutions and service sector”, 2015, Aosta.

TAIR (International Academy for Intercultural Research). Ref. Communication in the Invited Symposium
“Intercultural Competence in Teaching and Learning: Toward Promoting and Assessing Intercultural
Competence of In-Service and Pre-Setvice Teachers” in the ambit of the Global Conference “Realizing
the potential of Diversity in Society and at the Workplace”, 2015, Bergen, Norway

University of Milano Bicocca and Institute for Somatic Psichology (IPSO). “La costruzione della
felicita al tempo della tecnologia contemporanea” (The construction of happiness at the time of
contemporary technology) in the ambit of the confetence “Essere felici” (Being Happy). 2014, Milano

SIETAR Europa (Society for Intercultural Education, Training, and Research). “The memetic
construction of culture: implications for intercultural research and training” in the ambit of the
conference “Global reach, local touch”. 2013 Tallin, Estonia.

Fondazione Intercultura. “L’incorporamento dell’esperienza interculturale” (The embodiment of the
intercultural experience) in the ambit of the intetnational conference “Il corpo e la rete. Strumenti di
apprendimento interculturale” (The body and the web. Tools for intercultural learning). 2013, Firenze.

Forum on Education Abroad, First European Conference. “Interculturalizing the intercultural
abroad expetience” 2012, University College Dublin, National University of Ireland.

University of Milano Bicocca and Institute for Somatic Psichology (IPSO). “Soffocare 'identita”
(Suffocating identity) in the ambit of the conference “Soffocare. Strategie per la sopravvivenza”
(Suffocating. Strategies for survival). 2012, Milano

Universidad 2012. 8% International Congress of higher Education. Paper on “Good practices of
interdisciplinary international cooperation between universities and /universities and local development.
2012, La Habana, Cuba

University of Milano Bicocca and Institute for Somatic Psichology (IPSO). “La costruzione
memetica della cultura” (The memetic construction of culture) in the ambit of the conference “Being
Humans” 2011, Milano

SIETAR Europa (Society for Intercultural Education, Training, and Research) “The chronophagy in our
embodied intercultural experience: the case of students’ exchange and their use of new media” in the
ambit of the conference “Interculturalism ahead: transition to a virtual world?”” 2011, Krakow, Poland

Fondazione Intercultura and Intercultural Development Research Institute. Presentation on
“Intercultural learning of hosting families” in the ambit of the conference “The second Forum on
Intercultural learning and Exchange. The Other Side of Exchange: Host Family Intercultural Learning”,
2011, Colle di Val d’Elsa (Siena)

Universidad 2010. 7% International Congress of higher Education. Paper on “Co-operation for
development as a way to internationalize universities”. 2010, La Habana, Cuba



University of Milano Bicocca and Institute for Somatic Psichology (IPSO). “Communication and
context: an embodied perspective” in the ambit of the conference “La voce del corpo (the voice of the
body)”. 2009, Milano

Fondazione Intercultura and Scuola Superiore di Studi Santa Chiara (University of Siena). “Italian
values” in the ambit of the congress “Identita italiana tra Europa e societa multiculturale” (Italian identity
among Europe and multicultural society). 2008, Siena, Italy.

Sietar Global “ Effectiveness research on the development of intercultural competence in healthcare and
social services of Milan and its province”. 2008, Granada, Spain.

Italian Society of Clinic Psychology and Psychotherapy. Keynote on “Intercultural issues in the
multicultural family”, in the ambit of the conference “The changing family: structural changes and
psychological effects”. 2006, Milano

SIETAR Europa (Society for Intercultural Education, Training, and Research) “Oz revealed: a ctitical
reflection on psychologism in intercultural work” in the ambit of the conference “ Your culture, my
culture, our opportunity: intercultural theories, tools and best practices for education society and business
in a polatized world”. 2005, La colle sur Loup (Nice, France).

SIETAR Europa “Intercultural relations as corporate social tesponsibility” and “Inclusion and exclusion
of migrants in Italy: is culture shock a key factor for understanding the reshaping of identity?” in the
ambit of the conference “cultures in transition”. 2004, Berlin, Germany

SIETAR Europa (Society for Intercultural Education, Training, and Research) "The development of
ethnophysiological empathy." in the ambit of the conference “Intercultural competencies in a globalized
wotld”. 2002, Vienna, Austria.

SIETAR Europa. (Society for Intercultural Education, Training, and Research) "Embodied
ethnocentrism and the feeling of culture." 2001,Stavanger, Norway.

International Academy for Intercultural Research. "The cultural body: American and Italian
petspectives on the feeling of culture." 2001, University of Mississippi, Oxford, Mississippi USA.

Comune di Piacenza, The Days of Pulcheria. "The body and the language of women: Research from
a female perspective."1999, Piacenza, Italy.

Professional and Civic Activities, organization of conferences

Organizer of the international seminar “Le sfide dell’alta formazione per la cooperazione allo sviluppo”
(Challenges of higher education for development cooperation), University of Milano Bicocca, October
27,2017

Otrganizer of the Summer School in Sustainable Human Development, Milano Expo, Kip Pavillion, (2
weeks) https://shd-summerschool-ita.weebly.com

Organizer of the international conference “ Forum on intercultural learning and Exchange” co-sponsored
by IDRI and Fondazione Intercultura Colle di Val d’Elsa, Italy, 2009-2011; Vienna, 2012,
www.fondazioneintercultura.org

Organizer of the international conference “Moving beyond Mobility” co-sponsored by IDRI, AFS
Germany and EFIL, Berlin, Germany, 2008 http://efil.afs.org/2017/03/29 /moving-beyond-mobility/

Member of the editorial board of the Series “Le professioni nel sociale” (Social Professions) from the
publisher FrancoAngeli, Milano, 2012



Member of the advisory board of Cultus Journal: the journal of intercultural mediation and
communication ISSN 2035-2948; ISSN 2035-3111

Member of AIS, Italian Sociology Association

Member of IAIR, International Academy of Intercultural Relations
Governing Board Member, Sietar Italia. 2008-2009

Governing Board Member, SIETAR Europa. 2003-2005.

Co-founder and co-director (with Milton ]. Bennett ) of the Intercultural Development Research Institute
(IDRI), a not for profit institution, Milano, Italy - Hillsboro, Oregon U.S.A.

Foreign languages
Italian: mother tongue

English: excellent
French: excellent

* Professional courses in intercultural relations attended:

“Transcultural competence: reconciling diverse values” (Chatles Hampden-Turner); “Leadership actoss
contexts and cultures” (Lee Knefelkamp); “Global leadership in the 21st century” (Nancy Adler);
“Cultural rythms; communicating synchrony, time, and timing” (John Condon, Keith Terty); “Cross-
Cultural Training in International Corporations” (George Renwick, Rita Bennett); “Re-inventing
Management at the Crosstoads of Culture” (André Laurent); “Implementing Diversity: A strategic
Approach”, (Lee Gardenswartz, Anita Rowe); “Advanced Intercultural Communication Theory” (Stella
Ting-Toomey); “Effective Intercultural Team Building” (Barbara Schaetti, Gordon Watanabe, Sheila
Ramsey); “Foundations of Diversity Training” (Lee Gardenswartz, Joy Hawkins); “Creating Intercultural
Consciousness” (Milton J. Bennett); “Intercultural Development Inventory Qualifying Seminar” (Milton
J. Bennett, Mitchell Hammer).



Consulting and Training Activities

Province of Milan. Training courses for executives of the Social Services, Milano, “Intercultural
competence between individual and professional ethics” and “The strategic vision of the decisional level
of services for the management of a pluralistic society”, 2014.

Cable and Wireless. Telecommunication company. Consulting to the Board of Directors on
intercultural strategies for HR development in the Caribbean. Miami, USA, 2013

Province of Milan. Seminars on “Intercultural issues of minor protection in foreign families”, Milano,
2012-2013

Province of Betgamo. Seminars on “Intercultural aspects of social work with foreign families”,
Bergamo, 2012

IDRInstitute. Seminars on “The embodiment of cultural identity” within the curriculum of
IDRAcademy, Milano, 2012-2013

EuropeAid- Seychelles Alliance for Women’s Development on “New methods of social assistance
and community leadership outreach for the empowerment of women”. Mahé, Seychelles, 2012

Tacis IBPP (Institution Building Partnership Programme): Support to civil society and local
initiatives.Enlarging the network of women help desks — an integrated project to reduce social marginality
and empower vulnerable women in Ferghana, Andijan, and Tashkent, on “Empowering professionals to
reduce women’s vulnerability”, Tashkent, Uzbekistan, 2012

Willamette University. Seminar on “The embodiment of cultural identity” Salem, Oregon, 2011

ASL Monza and Brianza. Intercultural sensitivity for professionals of addiction treatment and addiction
prevention working with non-Italian patients. Monza, 2009-2010

Province of Milano. Intercultural sensitivity for social operators. Milano, Italy, 2010

Ambition/ KPO (Karachaganak). Training of trainers in intercultural communication, Almaty,
Kazakhstan, 2009

Berner Bildungzentrum Pflege. Training of faculties for the interculturalization of the nursing
cutriculum. Bern, Switzerland, 2009

ASL Monza. Intercultural sensitivity training for health care operators dealing with non-Italian addictive
patients, Monza, 2009

Tacis IBPP, “Building capacities and networks for immigrant and ethnic minority women: an integrated
> g cap g et
project to fight gender and ethnic discrimination in Russia” on “Leadership against women’s

discrimination”. Saint Petersburg, Russia, 2009.

Institute of psychotherapy for the child and the adolescent. Seminars on “ Parenthood in different
geo-cultural contexts”. Milano, Italy, 2008

Management Zentrum Witten. Communicating across cultures: developmental strategies for
intercultural competence. Betlin, Germany, 2007-2008

Eni NORGE. Employeeship programme. Assessment and training in intercultural sensitivity for the
entire company (all levels). Stavanger, Norway. 2006-2009



ICPT (Intercultural Training for Practitioners). Course on “Overcoming embodied ethnocentrism”
2006, Winterthur, Switzerland

AFS (American Field Service) seminar on the embodiment of culture for the international meeting of
country directors, Pilanesburg, South Africa. 2006; seminar on applying the intercultural frameworks for
the world congress. 2006, Rotorua, New Zealand

Comune di San Donato Milanese. Consulting for special foreign adoption and fostering projects. 20006.

Brembo SpA. Intercultural competence training for executives. Bergamo, Italy, 2005.

Boeing Leadership Center. Intercultural competence for global leadership. St. Louis, MO USA, 2005-
2007.

Smith College Consortium Executive Training Program. Intercultural competence and embodied
cultural adaptation for women executives. Northampton, MA USA, 2005

Notre Dame University Executive MBA program. Application of the intercultural perspective to
overseas encountets. (Brussels). 2004-2005

Associazione A.L.A.. Training of trainets for intercultural projects of prevention of STD diseases and
addiction. Milano, Italy, 2003-2006

A.S.L. Citta di Milano. Consulting on intercultural projects for sanitary intervention. 2004-2006
Saipem. Intercultural team building (Rijeka, London, Milan, Fano). 2002-2007.

World Bank. Intercultural competence for Armenian I'T managers. Milan, Italy, 2004.

Eni UK. Management of interdependence in global companies. London, UK, 2004.

Italian Ministry of Interns. Intercultural training to executive officers in the Prefecture of Milano.
Milano, Italy, 2003-2008

Manchester Business School. Multicultural teambuilding for international project coaches. EU
Management Training Program (MTP) for Russian and NIS managers. Manchester, UK, 2003.

EU Management Training Program. Intercultural application of change management, special project
follow-up for Tacis in Kazan, Tatarstan (Russia). 2002.

Norsk Agip. Teamwork and intercultural teambuilding for top management. Eni University, Rome, 2002
FSE /Regione Lombardia. International expettise for the PMI. Formaper, CCIAA of Milano. 2002.

Naoc/Agip-Group (Nigetia). Global leadership and the management of international contact for
executive managers. Nigeria, 2000, 2001, 2002.

Eni Norway. Multicultural team building and global vision. 2002.

Eni Corporate University. The dynamics of cultural processes in complex organizations for global
managers and supervisors. Rome and Milano, 1998-2005.

Gruppo Eni, Consulting on intercultural communication and global leadership for managers and
supervisors. This commitment included a bi-monthly institutional course of one day for young graduate
Italian high potentials 1998-2009 and a monthly two days institutional course for young graduates foreign
high potentials 2002-2006.



European Union Commission. Selection design, intercultural training design and implementation for
the Acadia EU-Canada graduate internship program in Brussels. 2000-2002.

Prison Directors of Regione Lombardia. Seminars on intercultural sensitivity in the ambit of the
MURST/Univetsity of Milano Bicocca tesearch. Milano, 2000

LAK Industrial Group. Intercultural communication and intercultural team building. St. Petersburg,
Russia, 2001.

Gruppo Bucher. Consulting and training on intercultural issues of corporate merger. Reggio Emila, Italy,
2001.

Bucher Hidroirma, Training for intercultural competence for managers. Reggio Emilia, Italy, 2000.

Promos, Chamber of Commerce of Milano, Intercultural communication seminars for Kotrean
delegations. 2000.

CTC, Chamber of Commerce of Bologna. Intercultural communication training for managers 2000.

Marconi Communications. Intercultural counselling for expatriate managers. Warrendale, PA USA,
2000.

Window on the World. Intercultural training consultant. Minneapolis, MN USA,2000.

Formaper , Chamber of Commerce, Milano, 2000-2004:
-Intercultural competence for Maghreb entrepreneurs (with the Italian ministry of foreign affairs).
-Intercultural communication training for EU Tacis programme MTP (Managers’ Training
Programme) for senior and junior managers coming from: Russia, Belorussia, Azerbaijan,
Mongolia, Ukraine, Uzbekistan, KKazakhstan, Moldova.
-Italian training designer, coordinator, and quality expert for the EU Tacis programme MTP.
-Personal development and intercultural communication competence for the course for graduates

“Commercial assistant in international small enterprises” and “International trade and
investments.”

ESAE Regional School for Educators, Milano. Diversity management for cultural mediators and
experiential workshops on psychosomatic awareness for social educators. 2000.

Ministry of Justice and Regional bodies, Intercultural communication for prison officers and
educators. Como, Milan, 2000.

Formaper Chamber of Commerce, Milano. 1998-1999:

-Intercultural training and team building for trainers from India, Austria and Italy, members of
the European-Indian Economic Cross Cultural program

-IC trainer for Italian young graduates living abroad (Unioncamere estere-Coordination of
chambers of commerce abroad)

-Design and implementation of the intercultural module within the ESF course for graduates:
“Experts for the design and management of international projects”

Euro Info Center, Chamber of Commerce, trainer of public speaking in culturally diverse
environments. 1998-1999.



IARD Institute; Bologna, Parsec; Milano, Consorzio Fia; Faenza CFP ; trainer for ESF courses for Eu
and non-EU graduate members in: intercultural communication, interpersonal communication, equal
opportunities, foundations of intercultural counseling. 1997-1999.

Lombardy Region. Tutor of the course for managers of the Region “Organizational changes and
women’s presence in Public Administration” organized by the University of Milano. Milan, 1998.

Associazione Conchiglia. Trainer of bioenergetic experience, approved by S..A.B. (Italian Society for
Bioenergetics Analysis). Piacenza, Italy, 1998-2001.

The Summer Institute for Intercultural Communication. Evening presentations on “Bio-cultural
awareness”. Portland, OR USA, 1997-2002.



